3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Genesys Predictive Engagement
Agent's Guide

The Genesys Predictive Engagement tab

2/25/2026



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Contents

¢ 1 The Genesys Predictive Engagement tab in Workspace Desktop Edition
¢ 2 Show and hide tools

Genesys Predictive Engagement Agent's Guide



In Workspace Desktop Edition, the Genesys Predictive Engagement tab displays customer journey
information.

The Genesys Predictive Engagement tab in Workspace Desktop
Edition
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To access the Genesys Predictive Engagement Plugin during interactions, click the Genesys
Predictive Engagement tab in your Genesys Multicloud CX Workspace.

In the Genesys Predictive Engagement tab, you can access the following journey content for the
currently active interaction:
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e Visitor details and online presence status
¢ Visit details including

* Real-time customer journey chart

e Real-time view of matched segments

¢ Real-time view of outcome scores

Show and hide tools
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Every tool has a Hide/Show toggle button.
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